PRIMARY MEDICAL

Important Changes to Your Primary Care Doctor

Read to learn how to keep your Primary Medical Group doctor

Dear Valued Patients,

Starting January 1, 2026, your doctor at Primary
Medical Group will no longer be affiliated with
Seaview IPA. Instead, we will be part of the
Choice Provider / Rincon Health Network.

Easy steps you can take to
keep your doctor:

1. Talkto your doctor during your
. . t visit.

What this means for patients: NextVISI

2. Callthe number on the back of
your insurance card to reach your
insurance company’s Member
Services team or call your
insurance broker.

e |fyou wish to keep your care with your current doctor,
you must confirm with your health insurance plan or
insurance broker that your PCP will remain the same
onJanuary 1, 2026.

o |fyoutake no action, itis likely that you will be 3
reassigned to a new Primary Care Provider (PCP) and
will need to move your care to a new clinic.

. Confirm with the representative
that your PCP will remain
unchanged and that you wish to

. keep your Primary Medical Group
Call 805-626-7234 for any questions or support doctor in the Choice Provider

needed related to these changes. (CPN)/ Rincon Health Network
beginning January 1, 2026.

Frequently Asked Questions

1. Why am | receiving this letter?

Primary Medical Group is moving from SeaView IPA to the Choice Provider(CPN) / Rincon Health Network
effective January 1, 2026. Our records indicate that you are a Medicare Advantage patient and have been
under the care of a Primary Medical Group doctor.

2. Which Medicare Advantage health insurance plans will my doctor acceptin 2026?
Primary Medical Group will accept SCAN, Humana, and Anthem Blue Cross for Medicare Advantage.

3. Do | need to take action?
If you wish to keep your current doctor, then yes, you must act. Confirm with your insurance company or
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insurance broker that your PCP is listed as a Primary Medical Group doctor with the Choice Provider
(CPN) / Rincon Health Network for 2026.

4. What if | don’t make any changes?
If you don’t confirm your PCP assignment, your health insurance plan may assign you to another doctor
in January 2026.

5. Who do | contact to make sure my PCP remains unchanged?
Your insurance company or your Medicare agent / broker can help make sure there are no changes. To
call your insurance company directly, you can reach the member services teams at the numbers below:

SCAN MM BT S VIS ettt ettt et eeeraaeereteneeneeennens 1-800-559-3500
Anthem Blue Cross CUSTOMEIr SEIVICE .ot iiceieeeieeeenaen 1-855-715-5316
HUMANA CUSTOM BT S VIC .t uiitiitiitiiieneetieeterereeneeneeneenereeneeneenes 1-800-457-4708

6. What if | still have questions or want further information about this change?
Call ourteam at 805-626-7234 with any questions you have, or you can email us at
info@primarymedical.net. You may also share this notice with your insurance broker if you have one.

Sincerely,
Your Primary Medical Group Care Team
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